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THONG BAO

Vé viéc cong bb chi sé hai long ciia tb chirc, ca nhéan d6i véi
UBND x4 Van Thing nam 2023

Can cur Quyét dinh s 3687/QD-UBND ngay 20/12/2023 cua UBND huyén
Van Ninh vé viéc phé duyét va cong bd két qua chi s6 mirc d§ hai long cta tb chirc, ca

nhan déi véi su phuc vu ciia UBND céc x4, thi trdn trén dia ban huyén Van Ninh nim
2023,

UBND x4 Van Thang trich ndi dung cong bd de thong béo dén toan the Nhén
dan trén dia ban xa vé két qua khao sat, danh gia chi s6 mtrc do hai 1ong cua td chirc,
c4 nhan ddi véi su phuc vu cia UBND xa Van Théng nhu sau:

Theo két qua khao st trong nam 2023, chi s6 murc do hai long chung cua khach
hang dbi véi UBND xa Van Thing dat 83,76% (tang 3,28% so v6i ndam 2022), cu thé
diém timg tiéu chi thanh phan nhu sau:

- Chi sb tiép can dich vu 89,08% (ting, ndm 2022: 74%).

- Chi sb diéu kién tiép dén va phuc vu 76, 83% (tang, nam 2022: 76,17 %),

- Chi sb thu tuc hanh chinh 81,44% (giam, ndm 2022: 82,77%),

- Chi sb su phuc vu cta can b, cong chirc 84,33% (tdng, nam 2022: 84,06%),

_ Chi sb két qua, tién d6 giai quyét cong viéc 83,22% (giam, nam 2022: 88,22
%),

_ Chi sé tiép nhan va xir Iy théng tin phan hoi 87, 67% (tang, nam 2022:
77,67%).

Thong qua két qua khao sat, khach hang da c6 nhan xét tich cuc va nhiing gop y
vé su phuc vu cia UBND x4, phan 16n khach hang cam thdy hai long dbi véi su phuc
vu cua co quan, khach hang mong mudn UBND x4 nang cao thiét bi va co s& phuc vu
dan.

Qua két qua khao sat nam 2023, UBND xa ghi nhén va phat huy nhirng mat tich
cuc dé tiép tuc cai thién, nang cao chi s6 hai long cta ngudi dan. Bén canh do, cling
ghi nhén phan anh, dong gop cta khach hang cho co quan dé cai thién, d6i méi hoat
dong cua bd phan moét cira dugc tot hon.

UBND xi Van Théng thong bdo dén toan thé Nhan dén trén dia ban xa dugc
biét./.
Noi nhdn:

- Niém yét cong khai;
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